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Denise Taylor’s Education

1988
¢ 2i honours degree — Psychology,
Open University

1989

e Post Graduate Certificate in Counselling,
Manchester University

e Diploma in Stress Management, Institute
of Stress Management

e Level A testing certificate via SHL

e Licensed Level B practitioner — OPQ, SHL

e Licensed Level B practitioner - 16PF, ASE

1991
e Advanced Interviewing Skills, Manchester
Business School
e Licenced KAI practitioner, Occupational
Research Centre

1992

¢ Consulting Skills for Effective Advising,
Shepherd Moscow Ltd

¢ Diploma in Counselling,
Wolverhampton University

e MSc - Occupational Psychology,
London University

¢ MSc Thesis: "The Managerial Plateau
and its effect on Career
Development”

1993

¢ Granted Chartered Psychologist
status

e Strategic Persuasion and Influencing
Skills, Huthwaite Research Group Ltd

e Interactive Skills for Quality Managers,
Huthwaite Research Group Ltd

e Licenced Level B MBTI practitioner, OPP

e Licenced Firo practitioner, OPP

1994
e Assessor Training on the EFQM model,
Brussels
e Managing Change, with Professor Gerard
Egan, University College of Ripon & York
¢ Elected to Associate Fellow of the
British Psychological Society

1996
e Mastery University with Anthony Robbins,
in Hawaii
e Licenced to present EFQM assessor
training materials

1999
¢ MBA, Open University

2001
e Licenced practitioner to use the Morrisby
profile

2002
¢ Diploma in Performance Management,
Newcastle College
o Certified as a Highlands Ability Battery
affiliate
e Commenced study with the Graduate
School of Coaching

2004
e Licensed MBTI Step 2 practitioner, OPP

2006
e Licensed to use the Wave assessment
materials, Saville Consulting

Plus I continue with my personal development through reading, study, training and research.
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